Job Description

Vice President for Parking Lot - Fresco

As Vice President for Parking Lot - Fresco at A Level Alliances, you will oversee the comprehensive management
of our parking facilities, ensuring they operate smoothly and meet the highest standards of service. In this role,
you will also manage the dog park, dog café, car care services, and coordinate events within the parking lot, all
in close collaboration with our Security Units. We are looking for a leader who excels in operational efficiency,
customer service, and creating engaging, multi-functional spaces.

Key Responsibilities:

e Oversee the day-to-day operations of parking facilities, ensuring optimal performance, security, and
customer satisfaction.

e Manage and enhance the dog park and dog café, ensuring they offer a welcoming and enjoyable experience
for pet owners and their pets.

e Supervise the car care service, ensuring it provides high-quality maintenance and convenience for
customers.

e Plan and coordinate events within the parking lot, working closely with the Security Units to ensure all
activities are safe, well-organized, and aligned with ALA’s community-centric mission.

e Develop and implement strategies to maximize parking revenue, operational efficiency, and customer
engagement.

e Collaborate with other departments, particularly security, to ensure seamless integration of services and
activities within the parking lot.

Qualifications:

e Extensive experience in parking management, with a strong focus on enhancing customer experience
through additional services such as pet facilities and car care.

e Proven ability to manage multi-functional spaces and coordinate events in a high-traffic environment.

e Strong leadership and organizational skills, with the ability to manage diverse teams and services.

e Excellent communication and collaboration skills, particularly in working with security teams to ensure safe
and successful operations.

e Strategic mindset with a focus on operational excellence, customer satisfaction, and community
engagement.

+ Compensation and Benefits

e Health Insurance: Comprehensive coverage to keep you and your family protected.



e Paid Vacation: Generous time off to recharge and find inspiration.
e Sweat Equity: A chance to earn ownership and be part of the success you help create.
e Salary Benefit Package: It will be discussed in the second meeting.



